
 

 

 

 
NATIONALLY RECOGNISED TRAINING 
CPP41319 Certificate IV in Swimming Pool & Spa Service 

 

 

 
 

OVERVIEW 
Note:     
Pre-requisite: Completion of the CPP31218 or CPP31212 
Certificate III in Swimming Pool and Spa Service 

 
This is a qualification for people working in the swimming pool 
and spa service sector. It applies to pool and spa technicians 
in the field who apply analytic and problem-solving skills to 
treat water quality problems, as well as install, service and 
repair the key systems and components of domestic, 
commercial, and public swimming pools and spas. 

 

UNITS OF COMPETENCE 
This qualification requires the completion of 20 units of 
competence made up of 8 core units plus 12 elective units. 
The following combination of units are recommended to meet 
the required training and employability outcomes. 

 

UNITS OF COMPETENCE 

CORE UNITS: 
BSBRSK401          Identify risk and apply risk management processes 
CPPSPS4001 Assess and treat water problems in swimming pools and spas 
CPPSPS4002 Install, service and repair swimming pool and spa circulation and filtration systems 
CPPSPS4003         Install, service and repair swimming pool and spa dosing systems 
CPPSPS4004         Install, service and repair swimming pool and spa cleaning and vacuuming systems 
CPPSPS4005         Install, service and repair swimming pool and spa heating systems 
CPPSPS4007         Inspect, service and repair aquatic facility plant and equipment 
CPPSPS4013         Establish maintenance plans for swimming pools and spas 
 

ELECTIVE UNITS: 
BSBCUE302         Deploy customer service field staff 
BSBCUS402         Address customer needs 
BSBLDR402         Lead effective workplace relationships 
BSBSMB401         Establish legal and risk management requirements of small business 
BSBSMB421         Manage small business finances 
CPPCMN3004       Respond to enquiries and complaints 
CPPCOM4001       Manage own work, professional development and ethical behaviour 
CPCCWHS2001    Apply WHS requirements, policies and procedures in the construction industry 
CPPSPS4008         Install, service and repair spas 
CPPSPS4009         Estimate cost of swimming pool and spa products and services 
CPPSPS4012         Design, install and service automated systems for swimming pools and spas 
CPPSPS4016         Advise on swimming pool and spa products and services 

 

QUALIFICATION COST:  $3600 
PAYMENT OPTIONS:  Enrolment fee $1500 followed by x2  
     monthly instalments of $1050 
PAY VIA:    Direct Debit / BPAY / Credit Card / Payright 

 

CONTACT US 
Street Address: 1/33 Daking Street Parramatta NSW 2151 
PH: 1800 802 482 
E: Training@irlearning.com   
RTO Code: 6235 
ABN: 50 076 560 391 

 

 

DELIVERY OPTIONS  
Self Paced/Distance Learning 
Students can undertake this course at their own pace via 
correspondence 

RPL 
You may apply to have prior learning and experience 
recognised toward a qualification or units of competence for 
which you are enrolled. 
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